
Still more to do 
Chiquita was just nine years old when 
the Aramoana massacre happened. More 
than three decades later, she remembers 
everything as if it happened yesterday. 

“It was the most beautiful day,” remembers 
Chiquita. “People were mowing their lawns, it 
was stunning. You could smell barbeques, 
there were lots of people around and it 
felt like the start of summer.”

A man armed with several rifles was 
to destroy that idyll. On that day, 13 
November 1990, her neighbour David 
Gray shot her father before killing a 
further 12 people and wounding three. 
Chiquita and her 11-year-old sister, Jasmine, 
had sought refuge in their house along with another 
girl also 11. Gray entered the house, shooting 
Chiquita in the arm and abdomen before finding 
the other two girls and killing them. He then set fire 
to the house also killing the family pets.

Chiquita was left facing monumental loss and her 
childhood innocence completely shattered. 

In 1990, Victim Support was still very much a 
fledging organisation.

“Things like that hadn’t occurred in New Zealand 
before, so we were really left on our own, says 
Chiquita. “We couldn’t support each other either 
because we were all different families and had 
suffered different types of loss.

I had always thought about the lack of support 
being a problem and having to struggle 

with that my whole entire life. I thought I 
could either let that be something that 
challenges me, or I could turn it into 
something positive.”

She joined Victim Support as a 
volunteer while studying at Otago 

University and raising her young son as 
a single parent. Soon she was managing 

the local programme after becoming the Dunedin 
Service Coordinator.

Chiquita is all too aware of the risks when victims 
can’t get the right support and she was determined 
to make a difference.

“There’s a lot of research around childhood trauma, 
and how that can shape the person into their adult 
years, she says. “A lot of the people that I know who 
went through what I went through never recovered.
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I lived a life where I was an innocent 
cheeky kid. My world was my 
family, parents, and the small 
community where I lived in and 
knew everyone. That was my safe 
place and that was completely 
ripped out from under me.

(Chiquita)
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It’s all about adequate resourcing. 
When you look at the opposite side of 
the spectrum – the amount of support 
that goes into offenders is huge. I’m not 
saying take money away from that area 
as I think that’s really, really, important, 
but when you look at them side by side 
the deficit is huge.

(Chiquita)

The things that people can experience when 
they go through or recover from trauma could be 
alcohol and drug addiction or relationship 
problems. That aloneness that you feel 
because people or your peer group 
have not experienced what you have. 
The way that they might treat you 
afterward because they don’t know 
what to say, or how to be around 
you. The lifelong loss that you will 
experience, the inability to form healthy 
functioning relationships if you don’t get that 
support and help.”
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In 2010, additional funding enabled Victim 
Support to establish a specialist Homicide 

Support Service. When the opportunity 
came up to oversee the service in the 

South Island, she carefully considered 
it, knowing how difficult, but 
important, the role would be.

“It was something that I really 
believed in. I could see the potential 

to provide better support to victims who 
have been in similar situations to me.”

Chiquita’s experience in the Homicide Service 
demonstrated to her how the right level of 
funding can enable much more comprehensive 
support with better outcomes for victims’ 
families.

In 2019, Chiquita left Victim Support to take up a 
newly created position as Victim Support Officer 
for Maritime New Zealand. In the role she is 
dealing with fatalities and serious harm injuries 
in boating accidents. This keeps her in touch 
with Victim Support as often there is overlap 
between the two organisations.

Chiquita knows about the lasting impact of 
trauma, of how the events of more than 30 years 
ago at Aramoana can still affect her. She has 
considered moving into a different type of work 
but for now she is where she wants to be.

“I really believe in the work that I’m doing, 
and I still want to make a difference. There will 
be a day where I just decide that I want to do 
something completely different, but for now, I 
still feel there’s more I want to do.”

Make sure that Kiwis are Never Alone 
after crime, loss or trauma. 
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92% 
of our clients 
rated the support 
they received 
as ‘helpful’ or 
‘very helpful’, 
with emotional 
support rated  
as the most 
helpful. 

Listening, Learning, Growing
We are really pleased to be able to present  
the findings of our latest client survey. 

The survey is invaluable feedback helping us to learn 
and be better at what we do. It is independently 
conducted each year by noted researcher Dr Elaine 
Mossman.  

It’s the 10th year that we’ve conducted the survey, 
and Dr Mossman has said that although the volume 
of work has increased and the situations we deal 
with have become more complex, we are seeing 
consistently high levels of satisfaction and positive 
outcomes.

A full copy of the report can be found here.

Thank you for your support and 
helping ensure victims of crime and 
trauma get the best possible care.

Kia ora, 
It’s been a busy few months 
coming into the role here, 
listening and learning about 
the very real difference that 
we make to 1000’s of people 
all around New Zealand. 

This is what drew me to Victim 
Support – the incredible work that 
is carried out each day supporting victims, 
supporting their families, and supporting 
communities.

You will see in this issue of Voice the results of our 
latest annual client survey. They are tremendously 
encouraging and very much a reflection of all the 
hard work our dedicated people do towards our 
shared Kaupapa.

A big thanks to our donors, 
volunteers and staff for 
combining to make this life 
changing support happen.

I understand that there is more 
we need to do.  I am very much 

focussed on having really open and 
honest conversations about how we 

can be the best we can possibly be.

We have incredible things to achieve together 
over the coming months and years to build on 
35+ years of truly making a difference. 

James McCulloch 
CHIEF EXECUTIVE 
Victim Support New Zealand

https://victimsupport.org.nz/sites/default/files/2022-09/Victim%20Support%20NZ%20Listening%20Learning%20Growing%202022%20-%20web.pdf


Our people
Following his retirement from the British 
Police force and a subsequent move to 
New Zealand, Martyn was keen to get 
stuck into some volunteering.

“I’m not legally allowed to work here until 
the end of 2022,” he explains. “So, I began 
researching volunteering opportunities, 
looking for a way to keep busy.”

Victim Support stood out to him immediately due to his Police 
background. “When I was with the Police in the UK, you just went 
to a job and victims were sort of side-lined,” he says. “You’d update 
them if someone was arrested or charged but you never really took 
their needs into consideration – whereas with Victim Support, we’re 
entirely victim-focused.”

Focusing on the victims’ needs rather than the offenders’ was a 
refreshing change for Martyn, but one that didn’t come without a bit 
of unlearning.

“In the initial training I was shown up a bit, because if you turn up 
for a job as Police, you’re the one telling people what’s going to 
happen, and I was still in that mindset.” The training taught Martyn the 
importance of following the victim’s lead and asking instead of telling.

“Sometimes it’s easy to feel like you aren’t doing much in the grand 
scheme of things, and how could people possibly be getting anything 
out of your support,” he says.

“Then you’ll give someone a ring to check in and they’ll say how nice 
it is to have someone to talk to that isn’t family or friends, someone 
removed from the situation.” It’s these moments that keep him 
motivated.

Martyn encourages anyone considering becoming a volunteer 
support worker to give it a go. “It’s work that’s very rewarding and 
very worthwhile.”

Thanks Acorn 
Foundation
The Acorn Foundation connects 
generous and caring people with 
different causes in the Western Bay 
of Plenty region.

We were delighted to again 
receive funding from Acorn 
with two of their donors, Lorna 
Wootton and Alexander Simpson, 
making a very generous donation 
to Victim Support.

thank

“What’s really nice is to have what 
we do acknowledged like this. 
It does give us a boost, not just 
because the funding is important, 
but because people can see the 
value of what our volunteers and 
staff are doing in local communities.”

– Lydia Allan, Bay of Plenty,  
   Area Manager

A huge thank you to Acorn 
and their generous donors for 
recognising and supporting our 
work. 

I think a lot of people may worry that they’re 
not capable of doing it or that they haven’t 
got the qualifications, but once you’ve done 
the training, you’ve got the basics, and from 
there you evolve into the role.
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CONTACT

VOICE is a newsletter written and produced by Victim Support National Office. 
We’d love to hear your thoughts and opinions on this issue of VOICE. 

Get Help: 0800 VICTIM (0800 842 846)
enquiries@victimsupport.org.nz or victimsupport.org.nz
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